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Headquartered in the Heart of Singapore

& London

Fayyaz Travels, a premier online travel agency, is
headquartered in the city of Singapore and
London. Our journey began with a profound love
for travel, and today, we continue to embrace and
nurture this passion within our global family of
travellers.

As you embark on your bespoke journey,
meticulously curated by our team, we hope you
find each moment as enriching and memorable
as you envisioned. Your itinerary, tailor-made by
our expert travel designers, is a testament to our
commitment to provide not just a trip, but an
experience that resonates with your personal
travel aspirations.

At Fayyaz Travels, we believe every journey is a
unique story, waiting to be told and cherished.
Whether it's luxury, adventure, culture, or
relaxation you seek, we have endeavoured to
weave these elements into your travel tapestry,
ensuring that every detail aligns with your
preferences and exceeds your expectations.

As you enjoy your holiday, remember that our
dedicated team is just a call away to assist you
with any needs or queries. We are here to ensure
that your travel experience is seamless, safe, and
utterly unforgettable.

We hope you enjoy your holiday and the itinerary
curated tailor-made for you.
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Day 1: Arrival
e Arrival in Sydney

Day 2 : Excursions

¢ Whale Watching Express Cruise
Day 3 : 1 Day Cruise

e 1 or2-Day Sydney Harbour Hop-On Hop-
Off Cruise

Day 4 - 7 Free and easy package

e Explore Sydney's top attractions with
excursions to the iconic Sydney Opera
House, Sydney Harbour Bridge, and the
stunning Royal Botanic Garden. Enjoy a day
trip to the Blue Mountains, relax on Bondi
Beach, and cruise through Sydney Harbour
for breathtaking views.

Inclusions

e Accomodation 3* ibis Sydney Thornleigh
or similar
e Excusrions

Exclusions

* |nternational Airfares

e Alcohol or beverages

e Porter services & luggage

e Meals other and one’s mentioned

e Taxes or transaction fees if any

e Domestic or International flight tickets

* Visa Expenses if required

e Personal Expenses

e Optional Tours

e Surcharges for Gala Dinners on
Christmas and New year's eve

e Taxes or transaction fees if any
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Important Points

« While utmost care is taken to select the Hotels suggested, we highly recommend you
to go through the hotel reviews, to ensure Guest's expectations are met.

e Booking once reconfirmed & and guaranteed will attract 100 % Cancellation Charges
and there will be no refund for those services. It will be Independent of the Visa status
whether Granted / Applied / Rejected on or after the reconfirmation Date.

e To ensure the certainty of reservations during the peak season, Payments must be
received as they are integral to guaranteeing bookings

Terms & Conditions

Pricing and Booking Information

e Price Validity: Please note that the prices indicated in this itinerary are current at the time of
proposal. However, they are subject to change due to various factors such as currency
fluctuations and changes in market conditions.

e Provisional Booking: To assist in your planning, we offer a provisional booking facility, allowing
you to reserve the proposed services for a limited period, typically [insert number of days, e.g., 7
days], from the date of this itinerary.

e Confirmation and Price Guarantee: Upon confirmation of your booking with a deposit, the price
quoted for your travel package is locked in, protecting you against any price increases.

Cancellation and Amendment
e Cancellation Policy: If you need to cancel your booking, please inform us in writing. The
applicable cancellation fees will be detailed at the time of booking.
e |tinerary Changes: While we strive to adhere to the planned itinerary, occasional changes may be
necessary. We will keep you informed of any significant adjustments.

Liability and Insurance
e Travel Insurance: We strongly recommend purchasing comprehensive travel insurance for your
protection against unforeseen events.
e Limitation of Liability: Fayyaz Travels will not be liable for any loss, injury, or damage resulting
from factors beyond our control.

Full Terms and Conditions

e For a comprehensive understanding of all terms and conditions governing your travel
arrangements with Fayyaz Travels, please refer to the full document available on our website.
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