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Headquartered in the Heart of Singapore

Fayyaz Travels, a premier online travel agency, is
headquartered in the vibrant city-state of
Singapore. Our journey began with a profound
love for travel, and today, we continue to embrace
and nurture this passion within our global family
of travellers.

As you embark on your bespoke journey,
meticulously curated by our team, we hope you
find each moment as enriching and memorable
as you envisioned. Your itinerary, tailor-made by
our expert travel designers, is a testament to our
commitment to provide not just a trip, but an
experience that resonates with your personal
travel aspirations.

At Fayyaz Travels, we believe every journey is a
unique story, waiting to be told and cherished.
Whether it's luxury, adventure, culture, or
relaxation you seek, we have endeavoured to
weave these elements into your travel tapestry,
ensuring that every detail aligns with your
preferences and exceeds your expectations.

As you enjoy your holiday, remember that our
dedicated team is just a call away to assist you
with any needs or queries. We are here to ensure
that your travel experience is seamless, safe, and
utterly unforgettable.

We hope you enjoy your holiday and the itinerary
curated tailor-made for you.
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Inclusions

e The above rates are quoted in SGD 3 Nights’ Accommodation on a Full board basis on
Standard Occupancy, inclusive of GST and .

e Rates are applicable for the mentioned periods and categories only.

e Complimentary return transfers for all registered guests.

Exclusions

e |nternational Airfares

¢ Visa assistance

e Alcohol or beverages

e Porter services and luggage

e meals other and one’s mentioned
¢ Taxes or transaction fees if any
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Child Policy

e Rates Inclusive of resort transfers , stay and meal plan with green tax.
e Child Age 6 -11.99 : Kids Menu : SGD 100 per child per child kids menu

Honey Moon benefits

¢ Honeymooners will receive a bottle of wine and a cake on arrival.

¢ |f a guest celebrates a birthday on the island during the stay a birthday cake will be
provided per stay.

¢ |f a guest celebrates their wedding anniversary on the island during their stay a cake wiill
be provided per stay.

Complimentary Offers

Sunset Ritual with complimentary drinks, subject to weather condition.

Complimentary use of snorkeling equipment, kayak and pedal boat.

The Sound of Your Stay music amenities - a private 10-track playlist, access to fantastic
Fender guitars, and a Crosley - turntable with a curated collection of 10 iconic records. -
Complimentary activities available; Play on Air, Land and Water, Hard Rock's signature Yoga
program ROCK OM®,

Brazilian Jiu Jitsu, Self-Defense & Kick Boxing and introduction to aerial arts classes with our
instructors.

We encourage our guests to explore The Marina at CROSSROADS Maldives on two wheels.
Guests can use the bicycles - - available for complimentary use on request.

Important points

e The above rates are valid for 26/06/2024 - 10/10/2024

e For any reservations please advise 3 working days in advance in order to process the
bookings.

¢ While utmost care is taken to select the Hotels suggested, we highly recommend you
to go through the hotel reviews, to ensure Guest’'s expectations are met.

e Booking once reconfirmed & and guaranteed will attract 100 % Cancellation Charges
and there will be no refund for those services. It will be Independent of the Visa
status whether Granted / Applied / Rejected on or after the reconfirmation Date.

e To ensure the certainty of reservations during the peak season, Payments must be
received in advance as to guarantee bookings.
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Terms & Conditions

Pricing and Booking Information

Price Validity: Please note that the prices indicated in this itinerary are current at the
time of proposal. However, they are subject to change due to various factors such as
currency fluctuations and changes in market conditions.

Provisional Booking: To assist in your planning, we offer a provisional booking facility,
allowing you to reserve the proposed services for a limited period based on a deposit.
Confirmation and Price Guarantee: Upon confirmation of your booking with a
deposit, the price quoted for your travel package is locked in, protecting you against
any price increases.

Cancellation and Amendment

Cancellation Policy: If you need to cancel your booking, please inform us in writing.
The applicable cancellation fees will be detailed at the time of booking.

Itinerary Changes: While we strive to adhere to the planned itinerary, occasional
changes may be necessary. We will keep you informed of any significant adjustments.

Liability and Insurance
e Travel Insurance: We strongly recommend purchasing comprehensive travel

insurance for your protection against unforeseen events.

e Limitation of Liability: Fayyaz Travels will not be liable for any loss, injury, or damage

resulting from factors beyond our control.

Full Terms and Conditions
e For a comprehensive understanding of all terms and conditions governing your travel

arrangements with Fayyaz Travels, please refer to the full document available on our
website.
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