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Headquartered in the Heart of Singapore

Fayyaz Travels, a premier online travel agency, is
headquartered in the vibrant city-state of
Singapore. Our journey began with a profound
love for travel, and today, we continue to embrace
and nurture this passion within our global family
of travellers.

As you embark on your bespoke journey,
meticulously curated by our team, we hope you
find each moment as enriching and memorable
as you envisioned. Your itinerary, tailor-made by
our expert travel designers, is a testament to our
commitment to provide not just a trip, but an
experience that resonates with your personal
travel aspirations.

At Fayyaz Travels, we believe every journey is a
unique story, waiting to be told and cherished.
Whether it's luxury, adventure, culture, or
relaxation you seek, we have endeavoured to
weave these elements into your travel tapestry,
ensuring that every detail aligns with your
preferences and exceeds your expectations.

As you enjoy your holiday, remember that our
dedicated team is just a call away to assist you
with any needs or queries. We are here to ensure
that your travel experience is seamless, safe, and
utterly unforgettable.

We hope you enjoy your holiday and the itinerary
curated tailor-made for you.
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Day 1: Arrival in Kuala Lumpur Menara KL

Morning: Arrival in Kuala Lumpur
o Airport Transfer: Upon arrival at Kuala Lumpur
International Airport, you will be greeted and transferred
to your hotel.
Check-in: Settle into your hotel and rest briefly.
Afternoon: Kuala Lumpur City Tour
City Tour Highlights:
» Petronas Twin Towers: Photo stop at the iconic towers.
» King's Palace (Istana Negara): Drive past the official
residence of the King of Malaysia.
e National Monument: Visit this historical site.
e Independence Square (Dataran Merdeka): Explore this
significant landmark.
e Sultan Abdul Samad Building: Admire the architecture.
e Post the tour enjoy the local cuisine or the famous Malay
street food.
» Explore nearby shopping areas such as Bukit Bintang or
relax at the hotel.
¢ In the evening explore Kuala Lumpur's vibrant nightlife
or retire for an evening at leisure at the hotel.

Day 2: Day 2: Genting Highlands and
Batu Caves

Morning: Visit Batu Caves

« You will be transferred to the Genting highlands

e Enroute enjoy the batu caves and the Hindu temple
shrine .
Continue the journey to Genting Highlands.

e Cable Car Ride: Experience the 2-way cable car
ride with stunning views of the surrounding hills.

« Afternoon: Explore Genting Highlands

e Attractions: Visit the indoor theme park, casino, or
shopping malls.

* Lunch: Enjoy a meal at one of the restaurants in
Genting Highlands (on your own).

e Late Afternoon: Return to Kuala Lumpur as you are
transferred back to the hotel.

e Spend the evening relaxing at the hotel or
exploring nearby attractions.
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Day 03: Departure

Relish a delightful breakfast at your hotel,
savoring the final moments of your
Singaporean escapade.

Bid farewell to this dynamic city as you
depart for your return flight, carrying
cherished memories of your immersive tour
with Fayyaz Travels.

Inclusions

2 Night stay in Metro Bukit Bintang /
Hotel Sentral Pudu / Ramada Encore
Chinatown 3* or similar

e Daily Breakfast

e Half Day KUL City Tour

* Genting Highlands Day Tour

e Batu Caves visit

e 2 Way GENTING Cable Car ride

e Return Airport Transfers

e All transfers & tours in SIC Basis

e Tourism Tax

Important Points
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Exclusions

e International Airfares

» Visa assistance

o Alcohol or beverages

o Porter services & luggage

e Meals other and one’s mentioned

o Midnight surcharges 2300-0700hrs
« Taxes or transaction fees if any

¢ While utmost care is taken to select the Hotels suggested, we highly recommend you
to go through the hotel reviews, to ensure Guest's expectations are met.

* Rates are subject to availability and subject to change without prior notice.

e Booking once reconfirmed & and guaranteed will attract 100 % Cancellation Charges
and there will be no refund for those services. It will be Independent of the Visa status
whether Granted / Applied / Rejected on or after the reconfirmation Date.

e To ensure the certainty of reservations during the peak season, Payments must be
received as they are integral to guaranteeing bookings
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Terms & Conditions

Pricing and Booking Information

e Price Validity: Please note that the prices indicated in this itinerary are current at the time
of proposal. However, they are subject to change due to various factors such as currency
fluctuations and changes in market conditions.

e Provisional Booking: To assist in your planning, we offer a provisional booking facility,
allowing you to reserve the proposed services for a limited period, typically [insert numlber
of days, e.g., 7 days], from the date of this itinerary.

e Confirmation and Price Guarantee: Upon confirmation of your booking with a deposit, the
price quoted for your travel package is locked in, protecting you against any price
increases.

Cancellation and Amendment
e Cancellation Policy: If you need to cancel your booking, please inform us in writing. The
applicable cancellation fees will be detailed at the time of booking.
e [tinerary Changes: While we strive to adhere to the planned itinerary, occasional changes
may be necessary. We will keep you informed of any significant adjustments.

Liability and Insurance
e Travel Insurance: We strongly recommend purchasing comprehensive travel insurance for
your protection against unforeseen events.
e Limitation of Liability: Fayyaz Travels will not be liable for any loss, injury, or damage
resulting from factors beyond our control.

Full Terms and Conditions
e For a comprehensive understanding of all terms and conditions governing your travel
arrangements with Fayyaz Travels, please refer to the full document available on our
website.
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